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Exce e ding your

e xpe ctations 

th rough  prove n 

custom e r

se rvice .

KTL Autom otive

Se rvice s, LLC

Available  Se rvice s

Te l: 734.9 75.9 061

KTL Autom otive  Se rvice s H e adq uarte rs 

are  conve nie ntly locate d in Ann Arbor 

M ich igan.

Available  Se rvice s:

KTL Autom otive

Se rvice s  provide s

th e  follow ing to suit

your ne e ds :

•Mile age  Accum ulation

•IUVP 

•Surve ys  

•Sh ift 

•Drive  Mode  

•Custom e r usage

   and satisfaction 

•IQS/VDS

•Com pone nt Re trie vals



KTL pe rform s a w ide  varie ty of 

surve ys  th at provide  vital inform ation 

for a m ultitude  of de partm e nts w ith in 

th e  m anufacture rs  R& D  and 

e ngine e ring facilitie s .

• Custom e r Usage  and

   Satisfaction Surve ys

• Drive  Mode  Usage

   Surve ys

• Sh ift Surve ys

Surve ys

KTL h as th e  k now le dge  and staff to 

rapidly accum ulate  any num be r of 

m ile s  to m e e t th e  m anufacture r’s  

durability ne e ds . KTL pe rform s m ile age  

accum ulation 

proje cts w h e th e r 

it's  a one  tim e  

lim ite d m ile age  

accum ulation 

proje ct or proje cts 

up to 150,000 

m ile s  and be yond.

KTL’s location in 

Ann Arbor, 

Mich igan give s  us  

th e  ability to accum ulate  m ile age  

during varie d te m pe rature  range s , and 

clim ate  conditions . Th is  give s  us  th e  

advantage  to te st m any diffe re nt 

com pone nts at once , as  w e ll as brak ing 

syste m s and corros ion studie s .

KTL w ill us e  m anufacture r supplie d 

route s  th at fit th e ir ne e ds , or w e  can 

de ve lop a route  to m e e t th e  e ngine e r’s  

re q uire m e nts .

Mile age

 Accum ulation

KTL is  ge are d to conduct your IUVP 

procure m e nts .  O ur procure m e nt 

proce s s e s  are  com pliant w ith  th e  

CAP2000 re q uire m e nts and follow s all 

re gulations s e t forth  by th e  EPA.

KTL random ly s e le cts and solicits 

ow ne rs  for participation us ing 

m anufacture r or KTL supplie d lists . 

 W e  com pile  and scre e n all 

re spons e s  to insure  th e  initial te sting 

re q uire m e nts are  m e t.  KTL contacts 

all initially q ualifie d participants to 

conduct com pre h e ns ive  

q ue stionnaire s  prior to any 

sch e duling or de live ry to th e  te sting 

facility.

KTL re alize s  not only are  w e  

re pre s e nting our com pany, w e  are  

th e  link  be tw e e n th e  m anufacture r 

and consum e r, and as such , all 

partie s  are  give n th e  courte sy and 

re spe ct de s e rve d.  O ur courte ous 

staff insure s  th at th e  ow ne r is  both  

com fortable  and confide nt th at th e ir 

ve h icle  is  be ing h andle d in a m anne r 

of profe s s ionalism  and due  care .  All 

procure m e nts are  conducte d at th e  

ow ne r’s  conve nie nce  and at a location 

of th e ir ch oice .  Th e y are  supplie d w ith  

a com parable  ve h icle  as a re place m e nt 

during th e  te sting, and upon re turn of 

th e ir ve h icle , it is  w as h e d, de taile d, 

fue le d, including a cas h  ince ntive  for th e ir 

participation.

IUVP
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W e  also offe r

• Com pone nt Re trie vals

• Ve h icle  Transportation Se rvice s

• And m any oth e rs




